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Tigerpaw Business Suite Enterprise 9 is a
Customer Relationship Management (CRM)
System designed to build long-term
meaningful relationships with your customers.
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The Tigerpaw Business Suite is a group of integrated software modules for contact
management, sales management and quoting, customer service, and inventory control.

The Suite is designed to track prospects throughout the sales cycle and all touch-points
with customers after the sale. There are four modules in the Suite: Pursuit™ for contact
management and marketing, Quotes for sales force automation, opportunity management,
and line item quoting, Service & Repair for customer service, maintenance contracts and
technician tracking, and Parts for purchasing and inventory control. The Suite includes an
advanced scheduling and monitoring system that helps coordinate personal schedules
and provides notification of workflow assignments. Various calendar views - including
dispatching, support drag-and-drop rescheduling. Accounting interfaces are included for
QuickBooks®, Peachtree®, Great Plains®, and AccPac®, plus Tigerpaw has a powerful
accounting link wizard that allows you to link to other accounting packages.

Pursuit contact management and marketing:
Pursuit is a comprehensive contact, marketing, and account management system designed
to help you track all information and follow-up for contacts and businesses. Pursuit includes
contact management features such as task scheduling, TAPI/CTI dial out and inbound
screen pop capabilities, email, fax, and mail merge to Word®. The Business Suite is
designed to work with Microsoft Office®.
Pursuit helps you:
* Maintain every important piece of information for a prospect or customer.
e Measure the effectiveness of marketing campaigns.
e Set up automatic marketing programs.
* Easily manage groups of accounts or contacts.
* Contact groups of accounts using email and fax, or use Word for targeted correspondence.
* Process pre-developed activities to code accounts, schedule tasks, and more.
* Manage workload and measure effectiveness of staff.
 Automatically notify staff when work needs to be completed.
* Scan documents and link them to accounts.
¢ Integration with Microsoft Qutlook® for increased efficiency.

Quotes sales force automation and management:
Quotes is a complete quoting, sales pipeline management, and work order processing
system designed for use with Pursuit.

Quotes helps you:

* Manage sales opportunities more effectively.
 Better track, manage, and refine your sales pipeline.
* Track quotes by customer, sales rep, status, and type.
* Perform sales forecasting.

 Email, fax, or print quotes with ease.

e Print custom quotes.

e Maintain assemblies and kit pricing.

* Define multiple levels of pricing.

* Produce a work order and invoice.

Service & Repair customer service tracking:
Service & Repair is a complete service order, contract tracking, and technician scheduling
system. Service & Repair helps track service issues ranging from telephone support to on-
site installation and repair.
Service & Repair helps you:
e Schedule technicians more effectively using the graphical Dispatch Board.
e Track technician time and measure technician profitability.
* Invoice for material and labor.
* Monitor maintenance contracts for profitability.
e Perform contract billing.
e Profile service orders for better service management.
* Track service orders by customer, technician, and problem.
* Email, fax, or print service orders.
* Process exchanges with customer inventory.
* Manage RMAs hack to your vendor.

Parts Inventory Control and Purchasing:
Parts is a complete inventory control, purchase order tracking, and serialized parts
monitoring system. Parts tracks all types of inventory such as material, assemblies, kits, and
manufactured goods.

Parts helps you:

* Easily manage inventory levels. |

* Manage purchase orders and receipt of inventory. \

e Use Smart Order to order inventory needed to fill orders. 4

e Move inventory to different locations. .

. Traqkthe complete hlstory of a senallged item. /r'— l 7 e v P W
* Review the purchasing history of any item.

¢ Maintain minimum, maximum, and re-order quantities. SeFTwAnREs
* Partially receive inventory and manage case lots.
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